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Oc'tober 3 5. 2001 

12 xecutive Director 
9Q Pubiltc Utllitres Comrn~ss~on 

5 Capttoi Ave 
Preffe, $0 57501 -5070 

Rsquesl ta Change the Sewice Territory Boundary 8etv~88n Jam35 Vs%$ 
Cooperative Tel Co's Mellette Exchange and Qwesi's Red{ie%d E%cSl%wg% Fdr -hrc; 
Hseitein Residence 

nd a request by Jeff Moelrein to be seradied 3y 3an1as V&!;#:y G+xk$~fa,"~~d$ 
ny from its Melletts Exchange. As Mr MoeEtern expt%jfis t ~ %  ??;a eeie:r@@~~ 

WEIS destroyed by fire In April and he na-a plans $0 6~rS;d 2 fr@# b%f'+a ~Y&$F 

ea. Qwest has had difficulty semirrg tt?e ama %+,$?ere tngj t"xa>gj& 
d accordingly has agreed to release the customs~ ts * I @ % Q B ~  V&i@p 

reieaslng Mr. Hoeilsin to James Valley A+$Q, @~?~ii%$~i i$ii$;s%o G : ~  
ng the locatlon of the new residence and the fsropos~d a"?i%%t;. excnn@g@ T~~%i i l : ;&$+y 

e Hoellein resrdence In James Valley" ssenjce tcrrstory ytxs WSE$ @r?% i'r,~*rfk+~t* 

please contact me 

@C Csliee:: Sevold 

TAMES 



,jk c;~%;st~;iruc,.r of Q u e s t  and arll rc-pest,-ng 2 

'li::i1!G'r: ' i ' ; : 1~~r :> i in rn~n j .~a t in r ; s .  i have llad g jot  
I ,  ~~r"r2 -1 -S ;  t i n ~ c  it vrould r a i n  t . h ~  1 i n s s  

,':ei 1tr.c: ~-:~;;l::j b e  wi o u t  phone servj.ce, we 
r a fia:-r;;: or, April 2 8 ,  2001 and Quest agrezd to 

c-  f,i:.).F,?:;-.. <.* c%,.y.y , . .. ,........rice ( ~ n t ' i 1  riilr- n e w  Ylornc w a s  c:umpletefj. Srj 

-,;a>iil:,-f,i t:-t ii,:~s-e 131.11: p h o n e  hookerj bar:k up they 
. a aizd we haven't heard fron-1 then3 

d.i i;;ta.l-~cr.j w h e n  ever we need to talk. 
rnairi r-eauor!s we vjtiuld like t o  have o u r  







South Dakota Public Utilities G~msrrissiorx 
WEEKLY FILENGS 

Fur the Period of October 1 ?, 2001 through October 37,20Q% 

If you need a complete copy of a filing faxed, overnighi cxpros%eb, cfnr T T T O ~ ! & ~  f~ y a k ,  pt,v%?* 
contact Desaine Kolbo within five business days af this fifing, BRsns: 605-713%37@S 

605-773-3809 

CONSUMER COMPLAINTS 

GTQI-046 On the Matter of the Complaint sled by Bannia GG, GareBS, $fa%s%@xa, % Q + . $ B ~  
Dakota, against Global Crossing Teiec~mmlian:cadafi~~ fkm%;,. Wm4@2@g 
&Jnauthorized Switching of Services. 

Complainant states that she received unauthorized biiiing ori 82v~ze of R&s ?@%ipfle @:F= 

Global Crossing. She states that Global Crossing cantinucd t%r hafa:ras he?, k8r F&iL:~ri$ G P * ~  f:& 

enlpioyee abou"rornplainant's account with Global Crsssmg. G~rna!aiw~wt %:%fdxa tr.Z 2't*:~.rn~~-~ 1s 

she feels that she 1s entitled to $3,000.00 for the urr8ulhanx@Q bciitfig- hik~ .~ '  19J fiile rLC!G$ T ~ Q  

settle for $1,500.00 from Global Crossing. If Complainant ts acqwr@@ la at%$&$ B i""~9V$~%$ zk-2 
complaint, she requests that the Commission award her trave! exganges a%-:? -= MI"'. &?&$ y*lx -$ 

entitled to under South Dakota law. 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 1011 1 101 
Intervention Deadline: NIA 

GTW-047 Bn the Matter of the Complaint f i I @ $  by MiTf@rsFalBtnk 8;si"bi;y g2:r-'$&gt~ EE%&~BPB, 
Sioux Falls, South Dakota, against Qwmt Csi'p~raaOafi R%g&~&i i?~  BiRlw@ 
and Service Quality Issues. 

The Complainant's representative states that for tih@ p m t  ;%hr~g  yfs&f% &IS ~!~gve?$ ?i;%'r 'I~~;~,S! 

17umerous billing and service problems with Qwest. Ha stat~s $hi% p$yfni;cAT +J.@v~ peg: 
paid to Qwest have not been fully credited to "re FAiB@aridiafnk agc&nE ?:a.3c3:71i';s95e tbtpgn 
billed for serwices that were not authorized and the accaun$% isgr# :+if~~+~i~;:1;$ ~~+4%te:$ !&fg :+G:& 

and interest charges. Complainant's representstivs aim $rate@ $%:lo: rtcakja+j 3" <%a$$te'> 93;;'~r~t 

service and outages, Milleniallink has lost thausands saf dal;as %Ti S ~ B !  ~~&~g'e" ;g: r$ $j,kg:.w$r &:xi$ 

staff time. He also states that Milleniallink has ~eelved $&i& @r GI";Q sc~;'b~t gii~1, E~x@~' 'P  bt f3d 199 

damages associated with the outages. The repre%el%?a!&@ g&ji:a,h~"s {kg !Q,wB~: %is-, g;?,~ ebjh~,acf 
in unfair trade practices when both companies weir$ campz:ikrue tn $E:Y~ G%gG &ag;fie$;$g ~4%: ~ ~ t a j f ~ ~ ;  

that Qwest representatives routinely advised Wrifienaaf!ink C;,~I:~XQ<:; t%a$ Q$;t b~:smxfs;  .J~~~:g,a_:  ..-, 
through Milleniallink and was available through Qwesk C~r:yflaie*~afii;3 ~ E G ~ ~ @ . P U = ~ - = ~  .*a,- g,r+4,a--J -" z + c  ,x;; Z;$@!B 

that tlie Commission require Qwest to provide btiifetsisiftwk WE:& 4 fuzi aria g+~jtrip:gr4; ~kC~C,+?'&b 8' 2 .  

Milleniallink accounts for the past 36 months; pruhigl Bqi@%t f r ~ ~ f i  ~QET*: c$a@;.z)ge: ~&tty*,; 4;* >is - 
this matter is resolved; award monetary damages ta Mfi$@nlafridlii d!,-p $@ g@wis: ~ C : ~ T ! V ~ ~ Y Z  z$gg&ts 
by Qwest; award monetary damages to Miltenialhink dtt@ O @  i ~ f i f ~ &  F ~ B ! ~ C J B  g:a,gih;;-r;;c% t&$$er;$ :.g ijI;~ 
marketing; award Milleniallink its costs and dishstnrsameni$ f~jfativ5 %@ t!~:%a *@:t$? i%<<t:>~Z>*t+ II 

reasonable attorney fees; and any other relief the Cr%mrrti$oga& d@s~%% ;-jw: ~ % : " f  t q j + , i j ~ ~ $ k + :  - 

Staff Analyst: Mary Healy 
Staff Attarney: Karen Cremer 
Date Docketed: 1011 2/05 
Intervention Deadline: NIA 



TGU9--167 In the Matter of the Filing for Approvili of Amcfldmenf$ to skr 
lntercor~nection Agreement between QwesE Corparati~n ~ n d  Bfack @it%% 
Fibercorn, Inc. 

On October 17, 2001, a filing for approval of Amendments to an !nterc~r~n&Crc". A$f43i2st?2-."" 

k%u,&*xf  4 r, 2 balween Qwest Corporation (Qwest) and Black Hills FiberCam, Ine, ;F!berCcz:i was * . r i e d 3 - i r - * "  r- 

thc Commission. According to the parties the Agreement IS a ne~aiiated a~;r$%ewnf c4~:-8i~p8''- 

Qwest and  Fibercorn which was approved by the Cornmissran effeam Ja:~~zef.;; 5, ?%S, .f: 

Docket TC98-205. The EEL Amendment is made in orcf~r to add the aersxs -a%$ +:r~E~5:?:';f.p~ aS:9 
rat@$ fur Enhanced Extended Loop to the Agreement, as sei far!& rn ;%xtas;kz?s"rr d $32 Ex&& :4 
A, El and C ,  attached to the Amendment. The ISP P,m~ndmenr rs m&e i;9 c.sr$t$a ko s&$ ?<: :;?a 
Agreelneni the terms and conditions contained in Attachments "rnd 2, atfati-kid $3 :FW 
A n ~ e n d n e n t .  Any party wishing to comment on the Agreamer'tt msy da B S ; ~ ~ ~ J - ~ * J - ~ F B ?  
comments with the Commission and the parties to the Agitgeme~iE nfi f$f:2r T&;;aa F;G;-J~~+CY* -i 

2001 Parties to the Agreement may file written respor~ses :a the  ~oar't:%izc::', 2.;: iz~e: + k ~ - r  : s w ~ T y  
days after the service of the initial comments 

Staff Attorney: Kelly Frazier 
Date Docketed: 1011 7/01 
initial Comments Due: 11/06/01 

You may rcc;eive this listing and other PUC pubtications via eruf w@bCF;& 8s vQ b,rPzora~~ 4:msii. 
You may subscribe or unsubscribe to the PUG mailing /Is% at h%i@:4,U~&i~fF~%C %$ @%@uE~,; 



Ms. Michelle M. Farris, P.E. a!JG CF t ; ; ; ~ , ~ q t - ' ; ^ ~ ~ ~  :;. -, ~ ~ ~ , i  8.&Aw 9, 
SD Public Utilities Commission ~ i r ~ ~ [ - ~ ~ : ; ~  

'Yf?* i & $ C i - & -  t r ,  pl 
? w r s 2  i h b p . t l ~ , I r  biL,i i i '  

SUiY E. Capitol Ave. 
Pierre. 5D 57501 -5070 

RE: Request to Change the Service Territory Bsu~rbary @ +!aff18s fkf3'+!@~ 
Cooperative Tel. 60's Mellette Exchange and Qwast's Redfraid EXG~~&.;:Q@ fw 8 ~ + 2  
Duane f-toeliein Residences 

%fear Ms. Farris: 

Behw please find responses to the three questions ylau had m ;lsyolrr BBOX$P ~f Dtt$&J$%~+u f B  

"I, Enclosed is a letter from Jeff and Duane Hoella~rt stalrfiq !Baf$y w r ~ h  gq g@ ~ : G B Y $ ~ C ~  EYY 
.F 

t James Valley. 

2. Enciosed please find a fuil legal description for the /laifid rfzvoiued ii"l iBB3 ureq;:~$? 

3. We have compared our maps with Qwest and discussad @"e B$fgi'~ncas ;IW?:T ~ ~ ~ ~ ~ ~ ~ ~ ~ ; , l  
fib*$ $;? . % ~ 6 y l % ~  - The enclosed msip and legal description now recusfiejlea Bps,-+ baHere. ::i- , : r, $, d F:$ 

descriptions that may have previolisly existed. 

Qwest and JVT have agreed to this change ar~d  a!! issues natv app@a".i$ tlr? ,:fi ~?w$?JB 

Commission approval. JVT hereby requests an amended Cea-triicate of &r~tkgbi~y p~-l*$:ntg:": f-3 
+ $$"si% $9 ;j @$@t$q*r -38 SDCL 49-31-69, consistent with the revised map hersig, an@ ~q - s7 

subparagraphs 6-7, 9-21 and 23 or ARSD 23: 10.32:03. If yau {teed $try %zt-~$as~ r r ~ f o i r g ~ ~ + $ a ~ . s ; ~ ~ ~  

General bfJa6ager 

CC: Colteen Sevold 



January 14,2002 

Executive Director 
SD Public Utilities Commission 
500 E. Capitol Ave. 
Pierre, SD 57501-5070 

Dear Commission: 

, . 
we have had phone conversat inns with f mrl; V&Fky f g i g g i . r ~ f ~ ~ k ; ~ " i ~ i r $ ~ i b b ~ I  .t Ti' 1 's. rt9-k.i::? 

the new boundary description provided to tiat f"1C 13)- f ' J v P K q L :  as%A $61$ $Fb~:~:%- $z~.F~::~$;:+ 

has never had telephone servicc &OHM. tht Qriz%.ii-e #$gdtielG CXFPGIR~Q i%;aqw F+saft+g tx 
customer of JVT when the Mellette exckwmgc was k~ugha 19,: 3 i i  K gf hiirw 5.'4& M'c'%:'- 
If the PUC maps do not show hinr ta t;xt in rfw kl%k!grsc chna;i6gf n~xf 8 ~ t  k~ zi4;~a5rg%j i i2  
JVT, he wishes to be setved by ,TI'. JefT Efg~c tFcigt s% ii;.$l*-:% $4 $g we.& p-5: $V  IS 
his new house. 

We b ~ t h  agree to the new boundary eEjarlge5 king i $ y ~ k f ~  8%) $ V T  ~ r &  I?*P<E> gh&  PAP^^ 
sections 33 and 34 of township 1 19N, Ra~gaf biWs k &&:d fi' 4 '+ %j$g:jf5zir; 
exchange and deleted From Qwcst's Wcdf?r.%tS rzlsc+~iagais ~ z g i p ~ ~  

"e 

Dume Hoellein ft:fff$$.l?.cssrllcin 



JAMES VALLEY TELECOMMUNICATIONS ~ZELLETTE ESC:BANGE 
Mew boundary filing 1 - 10-2002 

PRlVATElCONFlDENTlAL 
Restricted - Do Not Coav 



qxvE4%-r CCPWOW+~W 
L O C f i l n  REDMELD, 50UTH f ~ d % K < % ~ i  

SPECIAL -ZEF'B REV1 SEB S@~;:T 
-A I-,_.-----,...*_ AREA MAp CAIZCELS SHEET ISSI:E:? i ~ 8 - i )  

----_j I 



Qwst Corgaration 
125 South Dakota Avenue 
SIOLIX Falls, SO 57 194 

November 14,200 1 

Ms. Uebra Elofson. Executive l")irector 
Pubiic Utilities Colnrnission 
State Capitol Building 
Pierre, South Dakota 57501 

Dear Ms. Elofson: 

Qwest Corporation has attached fcir filing with t l~c  Con~ntis4;itw a rct ih:c&i ! :~:*141t! 
Specla1 Rate Area Map fbr Redfield, South Dakota. -fttc , : P x ~ ~ ~ " ; ~  $136 $ F I E *  P ~ : B T G ~ ~ ~ B  0 5  

to change the boundary to aucommudatc a custorl~t.~ \~.E~ftiifg t r *  hc ruiiir,isc%i Ler 
James Valley Telephone. 

In addition, Qwest requests an amended Cenitimtc at8Atl~ka;tritp ptis*..ti:.t~ia $ x i  si rf,: I 
49-3 1-69. consistent with the revised map and a wai~ci-  rrf i o i P i % a r Y ~ $  15, $3-3 
and 23 of ARSD 20: 10:32:03. 

If you have any questions, please call me rrtl605-335-45flotr~. 

~ h l e e n  E. Sevold 
Manager-Policy &L Law 

CC: Michele Farris 
To171 Welk 



Lcr)CfZI,!T''i' 
Q'Q~EST CORPORATION S13ECIAI., ILt21-E 

i\iiErZi M A P  
--..--=- 



ve* wlc2.r; r. p * w ,  %&$tr ~ig-2 
% .  

G@ce~nb;;?er i 3, 200 1 
SOUw G&-d;{ ?- Z.2: :>,r":d 

P d h  Deb-a Etofson, Executrve D~rector urr,JTgE$ ~ l r k f ~ b . J z ~ ~ 9 ~ f ~ ~ ~  

Public Utilities Cornmission 
47 e*,/*l 
' y l l~~ ' .~  E Capita[ Aye. 
~!%2;l.rws, S@ 57581 -5070 

RE Request to Change the Service Territory Boundary Belw~en Jam($% Vaiiey 
Caaperative Tel. Co's Mellette Exchange and Qwest's Redfieid f xrshsnge &Y -6eS; arw 
Dudne Hoeilein Residence 

Dear %3s Elofson 

E~$c&sed piease find an amend  request in the above natte*~ ts r;?arzge the sk%paragf$ 
7%6fGiir@s gf J& and Duane Hoeilein to be served by James Vaitey Caopera"ave "fctf@f)?i&t?f: 
G%$i;"~.?arty from its Melfette Exchange. This letter matches the samg se$ue%t ti343 cotn~?~i%~taf~ 
* .  3- . ak.& ~ L F  tmrn YS)west dated November 14, 2001. Chest and J;TT ::we ~ Q P B B ~  i Q  Urrqi Ghart@$! 

X i s  errcioseu" please find a map showing the location of th% abcwe awa G ; ~ T ~ ~ X @ E %  iwc$  !PI$? 
a - ~ $ ~ ~ s e d  new exchai~ge boundary including the Hcaetiern resttfenms r a t  James Variey s 
$2rii..;i=9 ternS@rf 

$udT k~;efeby reqcests an amended Cert rficate of A~tharity ipursuilnt ts SDa, 43-3 a 4 9  
~{cus:Dlnt with the r-vised map herein and requests a walver of aubparqraphs 1.:'. $k=i-:lr aci:: 
23 or $&tSS! 20-1 0.37.03 !f ~ Q I J  qoerj :!q\! fftlffhcr i~fcrmaflon, 3!oasg ~ 3 ~ t s c :  

5i~csngty: 
,41.141 - 3 ' ( 

i . .  /ri/ 
P 

I* : -,.i- d ,  
d i r  

c./ 1- .A 

&aa i.lbati~ 
~enera i 'hana~er  

CG 6:~oiiieen Sevold 

TAMES 





----- --.-,rv. W"X.. 

125 Sauth fsakcta Avenue 
SMIX Psiis, SR 57794 

Ms. Debra Elofson, Executive Director 
Public Utilities Comrnis5ion 
State Capitof Building 
Pierre, South Dakota 57501 

Deax Ms. Elofson: 

Qwst Corporation has atached for filing with & ~ a  C ~ i n ~ l s i o t ~  ~6 ~XV~FTPI! i-+.i?ck+i;:"y 
Special Rate A~rea Map for Redfield, Sooth Dakois. T ~ G  pur3,xJclrc of t5u.i r r v i r : ~  ri 
to change rhc boundary to accomodare a tusiomez tvishtng r~ tle nici3$;-r$ :- r 
James Valley Telephone. 

In addition, Qwest requests 3n amended Cenific;tte, c ? l  A~nlrt~i ty p$rsagjz $0 SO$:!. 
49-3 1-69, cornistern with thc revised map mri a \ ~ a l ~ k ~  ~ i ? ~ i t 4 ~ p ~ x a g ~ g k a  1 ':.. @-?s 
md 23 of ARSD 20:10:32:03. 

Tf you have any questions, please call me Gas 605-335~258b. 

C a e e n  E. Sevold 
Manager-Pdiq Rc. Law 

CC: Michele FarrPis 
Tom klelli 



BEFORE THE PUBLiC UTXLBTtES CO&TMfSSfQPJ 
OF THE STATE OF SOUTH UZf3!<0TA 

9N THE MATTER OF THE FiLlNG FOR 1 ORDER G@a~+Tr?dg:~ 
APPROVAL @F A BOUNDARY CHANGE b; APdE@dtx"oEQ CEF%T2@8CATES 
B E W E E N  JAMES VALLEY COOPERATfhJE j OF &U"fe"$ORtT*f 
TELEPHONE COMPANY AND QWEST 1 BRQf R APP@<Jq&k$G 
GORPORATBOM f ; f j l a k j ~ ~ g ~ ~  ~ e a $ i ~ ~  

f TCQg=-aSB@ 

On October 16, 2001, the Public U?t/rti~% 
request from James Valley Cooperative f 
Corporation (Qwest) for approval of s 
customer, Jeff Hoellein, Qwest has agr 
customer resides in the Redfield Exch 
to be served by James Valley Coaperatjv 
Exchange. Following data requests from C 
submitted requests far Amended 
James Valley and Qwest a!so requesreo 
21, and 23 of ARSD 20: 10:32.03, as iha 
on file. 

The boundary change inva[ves 39 .:G 9- T, k ?f 4 , %$. , . 'T?:&$i: ,. . - ~ Z . ~ W - . . ~ ; - ~ .  ,;$>:: P;:;?x ? .e $. , ~ i  &, # & E . ~ ~ $ , ~  :. ,;& + ., ,. $'$,54ss2x2,.:,t - tz;+p.y +~&!F L,z-. 6% 3:; ..!. 
-. 

West, which wi I l be added to James Va#t;yZs Meila~a grz;gt;;jt:g3> ~;9-,;$ ,;$q;+jt4zf ::$;ip, ?aiai:E!3r , ..,. 3 
Redfield Exchange. 

0 n February 5 Zo(j2 at regLij,afiy $ ~ ; $ ~ ~ ~ ~ $ ~ & ~ ~ j  ~-q.g~,;qy~ , .  yytg? f;,t~w;! ,q:!j$!t~g:, - . ,. . . ,, 

considered the parties' request for 2pg:~~t~ f  @;Q? pzlea ~ ~ ~ ~ ~ + ~ ~ ~ F J $  fg, 3 t,f2;t,,,m. ,.p~g,,;:$%t?, ,,$, -. ,,,,. a .'-. 

requests for Amended Ceflifjmtes af & U ~ * ~ y ~ ~ e $ - ; z p q y t . t +  r n . - u , ~ r  ~ $ i - i i ~  r * t~~ . . ,+~ .  ,:--y, i g ~ ~ p  p$ .ji,,i;yac;y .,~,i? s5pj7s ..*: g ~ g . t ! ~  -.,', -.: *,;,:,I, 1.;; 5 ,  e s ;  t.2 -,, :74,‘.. ..:a',. .,a< : ,'s,,,++ :.-3 .J: ::, 
C. - , ..., .A . - 

9 through 21. and 23 of ARSD 20 30 32 $33 

The Commission finds that 
Chapter 49-31, specifi 
Con-rmission finds that Ja 
established for the granting 
have, in acc~t-dance with S 
financial and managerial 
Dakota. Further, the Corn 
1 through 7, 9 through 21 
that pursuant to SDCL 49 
that the proposed boundary terrra~ry 
public interest and the request s f  
through 21, and 23 of ARSD 20 3 
decision in this matter. t t  is iberef~zs 




